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HOW DO PEOPLE LEARN? 

1. People learn better when they’re actively involved in the learning process.

2. People learn better when they’re using as many senses as appropriate. It is generally
recognized that people retain about:

10% of what they hear 
30% of what they read 
50% of what they see 
90% of what they do 

3. Each person has unique and valid ways of processing information and experience.

4. New learning is built on a foundation of previous knowledge.

5. People prefer to learn that which is of most value to them at the present moment.

6. That which people discover for themselves generates a special and vital excitement and
satisfaction.

7. Learning requires activity on the part of the learner.

8. Friendly competition stimulates learning.

9. Knowing the usefulness of the knowledge being acquired makes learning more effective.

10. People learn best from first-hand experiences.

11. People learn best when an experience is close to them in time and space.

12. An organized presentation is more memorable than an unorganized one.

13. Increasing the ways in which the same thing can be perceived helps people derive meanings.

14. Questions can be effectively used to help people derive meanings.

15. Giving people expectations at the beginning of a talk will focus attention and thus improve
learning.

16. Using a variety of approaches will enhance learning.

17. The ways in which presenters respond to people will affect their learning.

From various National Park Service interpretive publications. 
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